
 

 

    
 

 Top Common Fixes 
 
Dear Fellow Onliners! Did you know that 
more than 90% of all online testing issues 

are “user-error” related? Below are the most common 
fixes as seen by the Help Desk and online support. 
 
Reboot 

 Rebooting fixes most issues :) 
 
Use the correct browser 

 Google Chrome for EdPlan 

 Use Internet Explorer 11 for Pearson Access 
Next when proctor caching TELPAS, TAKS, and 
STAAR ALERTNATE 2 

 
Disable Chrome extensions 

 Google Chrome extensions interfere with the 
connectivity of other programs, even when 
Chrome is not running. Disable Google Chrome 
extensions to speed-up EdPLan, enable test 
submittal, and eliminate other connection 
issues. In Chrome, click on the menu button on 
the upper right, Settings, Extensions, and 
disable all the running extensions. 

 
File a Service Desk ticket if Wi-Fi does not work 

 If Software Center does not connect over Wi-Fi, 
then please file a Service Desk ticket. In the 
meantime, you may try connecting with an 
Ethernet cable, then temporarily disable Wi-Fi 
by pressing the Wi-Fi button on the upper right 
side of the keyboard. After you Start Software 
Center, press “F5” multiple times to refresh the 
window. 

 
Re-image the computer 

• Please note that after re-imaging, software 
center may take 72 hours to register with the 
district server in order for all software to be 
displayed. 

Middle School 
STAAR Testing by 
Grade Level and 
Course Taken 

 
The document at the quick link clarifies which STAAR 
tests our Middle School students take in which grade and 
course. 
  

Adios Java, or not? 
 
Although Java is no longer needed by 
the students for the online testing apps 
(TestNav8 and STAAR), Java is still 
needed by the Campus Testing 
Coordinator (CTC) to proctor-cache 

Pearson assessments - TELPAS, TAKS, and STAAR 
ALTERNATE 2. The CTC needs to use Internet Explorer 11.   
    

System Check Test 
 

The ETS System Check Test 
helps campuses determine 
how many simultaneous users 
can be tested. For more 
accurate results, make sure you 

run the test using the setup that will be used during 
testing. Specifically, connect using the connection (Wi-Fi 
or wired) and a student computer that will be used 
during testing. If the results look off, please call (713) 
349-7460 or place a Service Desk ticket. 
 
The link to the Systems Check Test is 
https://tx-bandwidth.caltesting.org/  
 
 

ONLINE ASSESSMENT NEWSLETTER       PUBLISHED THE FIRST FRIDAY OF EVERY MONTH 

 Photo:  Students in Mr. Carter’s Biology class at Yates HS using their laptops to guide them through a dissection and to record their findings. 

MARCH 4, 2016 

https://servicedesk.houstonisd.org/
http://www.houstonisd.org/site/default.aspx?PageType=3&DomainID=16084&ModuleInstanceID=194614&ViewID=047E6BE3-6D87-4130-8424-D8E4E9ED6C2A&RenderLoc=0&FlexDataID=167974&PageID=132658
https://tx-bandwidth.caltesting.org/
https://tx-bandwidth.caltesting.org/
http://www.houstonisd.org/site/default.aspx?PageType=3&DomainID=16084&ModuleInstanceID=194614&ViewID=047E6BE3-6D87-4130-8424-D8E4E9ED6C2A&RenderLoc=0&FlexDataID=167974&PageID=132658


 

How Do I Know I 
Have the Most 
Current Image on 
my Computer? 

    

If the login screen appears dark grey or black, then you 
have one of the most current images.  If the login 
screen looks blue, we suggest re-imaging to ensure you 
have the latest image for better testing results.  

     

How to Easily Fix 

Most EdPlan 

Issues 

Have you ever experienced any 

of these frustrating EdPlan issues? 

1. Some students have the assignment but some do 

not. 

2. Nobody in the class has the assigned test. 

3. A new student just joined the class and he does not 

have an assigned test. 

Issue 1 is caused when releasing the same assignment 

to more than one class that has the same students. 

Once EdPlan releases the assignment to a student in 

one class, it cannot release the same assignment in 

another class. This is a common mistake when students 

are both in a core subject class (for example English I) 

and in a related STAAR review class (for example STAAR 

Review English). 

Issue 2 happens when the assignment is issued to the 

wrong class. For example, the assignment was issued to 

the related STAAR review class instead of the core class. 

Issue 3 just happens due to the dynamic changing 

nature of our campuses . 

These issues are easy to fix by opening the “Student 

Tracking” screen. Just follow these steps: 

1. Click on “Rosters” and select “Student Tracking” 

 
 

2. Select your Campus 

3. Pick a class 

4. Your will see a table with all the Six-Week cycles 

arranged as columns. When you click on a Six-

Week cycle, the columns to the right will update 

with the assignments for that cycle. 

 

 

 

 

 

 

 

 

 

 

5. RIGHT-CLICK on an assignment column. You will 

see a drop-down 

with an amazing 

list of options. 

From here you can 

easily delete an 

assignment, or 

release the 

assignment to a 

new student. 

 

 

 

REMINDER: Always delete an assignment in a 

wrong class before releasing the same 

assignment in another; otherwise, the new 

assignment will not be released to the student. 

If you need to release an assignment to a 

student, first go to the other class and delete 

the assignment for that student. 

To learn about other features of the Student Tracking 

screen, you can visit the online guide from PCG 

Education. 

Online Testing 
Troubles? File a 

Quick Ticket by Going Online 
 
Go to https://servicedesk.houstonisd.org/ and make 

sure you select “Online Testing Assessment” from the 

drop-down list. 
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