
 

 

    
 

 The Basics 
  

Dear Fellow Onliners! Kudos for reinforcing 
good testing practices.  Here are all the 
common reminders …  

   

 Ask students to check that the testing app is 
installed (STAAR or TestNav). 

 Ask students to disable Google Chrome extensions 
and close all programs. 

 If in PowerUp, remind students to charge their 
laptops. 

 Have an emergency power strip available in the 
testing room to charge laptops. 

 If in PowerUp, ask your Tech department to have 
“swap laptops” available on the day of the test (just 
in case some laptops fail). Ask your Tech 
department to pre-install the testing apps on the 
“Swap laptops”.  

 Remind staff and testers that network slowdowns 
or glitches do happen from-time-to-time but most 
resolve themselves within minutes. If a network 
slowdown or glitch does not resolve itself – Call 
the Service Desk at (713) 892-7378. You may also 
email the Service Desk at 
ServiceDesk@HoustonISD.org. You may also use 
the buttons below to email the Service Desk for 
specific online testing issues: 

 
These buttons automatically prefill the subject 
line and the body of the message. 

 Provide scratch paper. 
 Provide sharpened pencils and erasers. 
 Provide charged physical calculators. These are 

required even if a calculator is built-in into the 
online app. Make sure to have spare batteries on 
hand. 

 Provide headsets or headphones, if required. It is 
best to provide these in Ziploc bags to minimize the 

dreaded cable entanglement :) 
 Provide dictionaries or bilingual dictionaries, if 

required. 
 Review the test administration manual, LEP 

accommodations, 504, and ARD decisions to 
provide any other materials needed for the test. 
Summarize the requirements on a roster or 
spreadsheet. 

 When available, have paper-based tests on 
campus. 

  

Check the Platform 
  

   

Before any online test, run a practice test to verify that 
features, tools, and audio are working properly. 
  

System Check Test Results 
  

The ETS System Check Test helps campuses 
determine how many simultaneous users can 
be tested.   

For Wi-Fi connections, the vast majority of campuses 
reported results above 400 simultaneous users. One 
campus reported as many as 4,746 simultaneous users! 
Thank you Tech support staff and Customer Service 
Representatives (CSRs) for sharing your results and being 
vigilant and proactive!  
  

NOTE: It is best to test no more than 20 concurrent 
students connected via Wi-Fi in the same room. 
Typically, the test performance begins to 
deteriorate after this threshold is surpassed.  This 

limit does not apply if students are being tested in a 
computer lab where all the computers are connected via 
wired Ethernet connections. 
   

Tough Testing Weeks 
District Administration would like to recognize all the 
Campus Testing Coordinators, Test Administrators, 

teachers, and staff who put-up with utterly frustrating 
challenges during the TELPAS and STAAR testing windows. 
You persevered. Thank you! 
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 Photo:  Freshmen students at Davis High School taking a mock STAAR English I assessment. Davis High School plans to do all STAAR testing online by May 2016. 
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