
 
 

 

 

 

 

 

    
 
    

 

If Trouble Strikes 
   

Dear Fellow Onliners:  If trouble strikes, 

the sooner you notify the Service Desk, the better!   

BY PHONE: (713) 892-7378 

ONLINE: https://servicedesk.houstonisd.org/  

EMAIL:  ServiceDesk@HoustonISD.org. 

You may also email a ticket by trouble area by clicking on 

the buttons below. These buttons automatically prefill the 

subject line and the body of the message. 

 

 

    

Do I need IE 11 and Java? 
  

Campus Testing Coordinators 
(CTCs) need Internet Explorer 
11 (IE 11) and Java to proctor-

cache Pearson assessments. This includes TELPAS, TAKS, 
and STAAR ALTERNATE 2. Google Chrome does NOT work 
for proctor-caching. 
  

To get IE 11, you can download it from Software Center, 
or ask your IT Customer Service Representative (CSR) to 
re-image your computer. If no CSR is available, please call 
the Service Desk at (713) 892-7378. Remember to include 
the room number, make/model and serial number if 
possible. Remember to back-up all the data to an external 
device and set aside time to re-install programs and 
printers.  
   

The new testing apps 
TestNav8 (v1.4.1) and the 
STAAR Online Testing 

Secure Browser (v2.32.0) run without any need for Java or 
a browser. 
     

EdPlan is used for snapshots and 

other formative online testing. EdPlan 
requires Google Chrome and does 
NOT require Java. 

   

The Usual Reminders :) 
  

Mega-kudos for reinforcing good testing 
practices!       

   

 Test the network connection using the 

ETS System Check Test found at 
 https://tx-bandwidth.caltesting.org/  

 Ask students to check that the testing app is installed 
(STAAR v2.32.0 or TestNav 8 v1.4.1). 

 If using EdPlan, ask students to only use Google Chrome. 
 Ask students to disable Google Chrome extensions and 

close all programs. 
 Remind students to bring and charge their PowerUp 

laptops. 
 Have an emergency power strip available in the testing 

room to charge laptops. 
 Ask your Tech department to have “swap laptops” 

available on the day of the test (just in case some laptops 
fail). Ask your Tech department to pre-install the testing 
apps on the “swap laptops”.  

 If a network slowdown or glitch does not resolve itself 
within a few minutes – Call the Service Desk at (713) 
892-7378. 

 Provide scratch paper, sharpened pencils, and erasers. 
 Even though there is a virtual calculator built-in into the 

TestNav and STAAR apps, a non-virtual calculator is still 
required. Remember to provide charged calculators and 
have spare batteries on hand. 

 Provide headsets or headphones, if required. It is best to 
provide these in Ziploc bags to minimize the dreaded 
cable entanglement. :) 

 Provide dictionaries or bilingual dictionaries, if required. 
 Review the test administration manual, LEP 

accommodations, 504, and ARD decisions to provide any 
other materials needed for the test. Summarize the 
accommodations on a roster or spreadsheet. 

 When available, have paper-based tests as a back-up on 
campus. 
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 Photo:  Digital Media students at Davis High School working on Code.org programs. Davis High School plans to 

do all STAAR EOC testing online during the May 2-6 testing window. 
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