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CHILD ABUSE PREVENTION

Child Abuse Prevention:

1. Casa de Esperanza de los Ninos
2. Child Abuse Resource and Education Center
3. Child Advocates Inc.
4. ChildBuilders
5. Children’s Assessment Center
6. Collaborative for Children
7. Crime Stoppers of Houston Inc.
8. DAYA Inc.
9. DePelchin Children’s Center
10. ESCAPE Family Resource Center
11. Family Services of Greater Houston
12. Harris County Protective Services for Children and Adults
13. Houston Area Women'’s Center — Children’s Court Services
14. Justice for Children
15. National Center for Missing and Exploited Children — Texas Regional Office
16. Texas Center for the Missing
17. Texas Children’s Hospital — Child Protection Program
18. Texas Department of Family and Protective Services — Help and Hope
19. Texas Education Agency — Safe and Healthy Schools
20. The Bridge Over Troubled Waters Inc.
21. The Thread Alliance
22. TRIAD Prevention Program — Parenting with Love and Limits
23. University of Houston Victim’s Resource Institute
24. University of Texas Health Science Center at Houston — McGovern Medical Center
25. Victim’s Assistance Centre Inc.
Phone Ages/Grades Served Costs Onsite at Schools Languages
1 713-529-0639 Ages 0-6 Free No English, Spanish
2 713-500-6064 Ages 0-17 Costs vary No English, Spanish
3 713-529-1396 Ages 0-17 Free No English
Ext. 245
4 713-481-6555 Grades PK-12 Costs vary Yes English, Spanish
5 713-986-3300 Ages 0-17 Costs vary No English, Spanish
6 713-600-1100 Ages 0-17 Costs vary Yes English, Spanish
7 713-521-4600 Grades PK-12 Free Yes English, Spanish
8 713-842-7222 All ages Free No Assamese, Bengali, English,
713-981-7645 Gujarati, Hindi, Kannada,
Malayalam, Marathi, Nepali,
Punjabi, Sindhi, Tamil,
Telugu, Tulu, Urdu
9 713-730-2335 Grades K-8 Costs vary Yes English, Spanish
10 713-942-9500 Ages 0-18 Costs vary No English, Spanish
11 713-861-4849 Grades K-12 Costs vary Yes English, Spanish
12 713-755-5800 Ages 0-18 Free No English, Spanish
713-755-5546
13 713-295-2570 All ages Free No English
713-295-2579
14 713-528-6798 Ages 0-17 Free No English, Spanish, others
15 713-225-4357 Ages 0-17 Free No English, Spanish
800-733-0059
16 512-465-2156 Ages 0-17 Costs vary No Arabic, Chinese, English,
Spanish, others
| Phone Ages/Grades Served | Costs | Onsite at Schools | Languages
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17 713-599-0235 Grades K-12 and Free Yes English
Adults ages 18+
18 832-824-5507 Ages 0-17 Costs vary No English
19 512-438-4800 Ages 0-17 Free No English, Spanish
20 512-463-9734 Grades PK-12 Free No English, Spanish
21 713-472-0753 All ages Free No English, Spanish
22 281-937-2612 All ages Free No English
23 713-295-2600 Ages 10-17 Free No English, Spanish
713-295-2613
24 713-743-2246 Ages 0-17 Free No English, Spanish
25 713-500-7840 Ages 0-17 Costs vary No English
26 713-274-7391 All ages Costs vary No English, Spanish

Casa de Esperanza de los Nifios

Address: 2911 Corder Street, Building A, Houston, TX 77054

Area Served: Greater Houston

Days/Hours: Monday-Friday, 9am-5pm

Contact: Shelly Star, Director

Phone: 713-529-0639

Fax: 713-529-9179

Email: Not available

Website: https://www.casahope.org

Local Bus Routes: 11, 28

Ages/Grades Served: Ages 0-6

Eligibility: Must meet age requirements. « Must be in a crisis situation at risk of injury, abuse, or neglect.
Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Offers a safe place for children in crisis due to abuse, neglect, or the effects of human
immunodeficiency virus (HIV). ¢ Provides residential care and coordinates medical and psychological care for
each child.

Child Abuse Resource and Education Center

Address: 6410 Fannin Street, Suite 1425, Houston, TX 77030

Area Served: Greater Houston

Days/Hours: Monday-Sunday, 24 hours/day

Contact: On-Call Staff

Phone: 713-500-6064

Fax: 713-500-0721

Email: Not available

Website: http://childrens.memorialhermann.org/services/child-abuse-resource-and-education-center
Local Bus Routes: 700 (METRO rail), 56, 298

Ages/Grades Served: Ages 0-17

Eligibility: No area restrictions. « Must be a victim of child abuse and neglect or a child living in foster care.
Costs: Costs vary. * Call to ask about specific costs.

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides inpatient consultations for suspected cases of child abuse and neglect. « Provides
comprehensive outpatient services for child abuse and neglect victims and children living in foster care.
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Child Advocates Inc.

Address: 3701 Kirby Drive, Suite 400, Houston, TX 77098

Area Served: Harris County

Days/Hours: Monday-Thursday, 8:30am-5:30pm, Friday, 8:30am-3:30pm
Contact: Hannah Sindlinger, Program Coordinator

Phone: 713-529-1396 Ext. 245

Fax: 713-529-1390

Email: hannah.sindlinger@childadvocates.org

Website: http://www.childadvocates.org

Local Bus Routes: 25, 27

Ages/Grades Served: Ages 0-17

Eligibility: Must be an advocate for a child in foster care.

Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Trains and supports court-appointed volunteers who provide a voice for abused and
neglected children in foster care.

Child Builders

Address: 2425 Fountain View Drive, Suite 210, Houston, TX 77057

Area Served: Greater Houston Area

Days/Hours: Monday-Friday, 9am-5pm

Contact: Amanda Siroosian, MPH, Executive Director

Phone: 713-481-6555

Fax: NA

Email: admin@childbuilders.org

Website: www.childbuilders.org

Local Bus Routes: 32, 49, 82

Ages/Grades Served: Grades PK-12

Eligibility: Requires affiliation with a school. « Online materials are available to the general public.
Costs: Costs vary. Depends on the program or if it is covered under a grant

Onsite at Schools: If scheduled in advance and for groups larger than 10 people

Direct Services: Parenting webinars, Safety Education, Social Emotional Learning, Relationship Education,
Parenting Prep

Children’s Assessment Center

Address: 2500 Bolsover Street, Houston, TX 77005
Area Served: Houston

Days/Hours: M-F 8am-5pm

Contact: Dr. Anita Jaffer

Phone: 713-986-3300

Fax: 713-986-3553

Email: General questions: info@cac.hctx.net.
Website: http://www.cachouston.org

Local Bus Routes: 27, 41, 84

Ages/Grades Served: Ages 3-17 years old
Eligibility: Must be a child victim of abuse, a sibling of a child victim of abuse, or a non-offending caregiver of
a child victim of abuse.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish
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Direct Services: Offers varied services ranging from crisis intervention and psychological evaluations to
group, family, and individual therapy of child victims, siblings, and non-offending caregivers. ¢ Provides a safe
haven for children while awaiting services or during investigations of alleged abuse. « Provides online tips and
other resources about prevention, intervention, and treatment of child sexual abuse.

Collaborative for Children

Address: 1111 North Loop West, Suite 600, Houston, TX 77008

Area Served: Greater Houston

Days/Hours: Monday-Friday, 8am-5pm

Contact: Christina Triantaphyllis, Chief Officer of Public Policy and Strategic Initiatives

Phone: General questions: 713-600-1100. « Public Policy and Strategic Initiatives: 713-600-1122.

Fax: 713-600-1105

Email: ctriantaphyllis@collabforchildren.org

Website: https://www.collabforchildren.org

Local Bus Routes: 26

Ages/Grades Served: Adults ages 18+

Eligibility: No area restrictions. « Classes are open to the community at large. » Online resources are available
to the general public.

Costs: Costs vary. » Call to ask about specific costs.

Onsite at Schools: Yes. * Parent educators are available to provide instruction at schools.

Languages: English, Spanish

Direct Services: Advocates for the welfare of young children. « Offers parent education for parents and other
caregivers. * Classes cover child development, child guidance and discipline, communication, community
resources, family involvement, financial literacy, parent/child activities, and other topics. « Also provides
referrals to other parent education providers. « Many free materials for parents are available online.

Crime Stoppers of Houston Inc.

Address: 3001 Main Street, Houston, TX 77002

Area Served: Greater Houston

Days/Hours: Office: Monday-Friday, 9am-5pm. « Speakers: Any time pending speaker availability.

Contact: Michelle Sacks

Phone: 713-521-4600

Fax: 713-521-0402

Email: info@crime-stoppers.org

Website: http://crime-stoppers.org/get-informed/resource-center/child-abuse

Local Bus Routes: 700 (METRO rail), 54, 82, 85

Ages/Grades Served: Grades PK-12

Eligibility: No area restrictions. » Online resources are available to the general public.

Costs: Free

Onsite at Schools: Yes. * Offers the Safe School Program to all schools. « Offers speakers about child safety
topics to present to parents and students at schools and other places.

Languages: English, Spanish

Direct Services: Provides 18 tips for child safety and child abuse prevention. « Offers programs about public
safety, campus security, campuses, citizenship, respect, and safety for Grades PK-12. « Offers 20- to 60-
minute presentations to parents and students about child safety topics such as bullying, child abuse and
neglect, domestic violence, drugs on campus, human trafficking, Internet safety, school violence, teenage
dating safety, and underage drinking.
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DAYA Inc.

Address: 3300 South Gessner Road, Suite 203, Houston, TX 77063

Area Served: Houston

Days/Hours: Monday-Friday, 9am-5pm

Contact: Sesh Bala, President

Phone: Office: 713-842-7222. « Helpline: 713-981-7645.

Fax: 713-583-1822

Email: contact@dayhouston.org

Website: http://www.dayahouston.org/services.php

Local Bus Routes: 46

Ages/Grades Served: All ages

Eligibility: Focuses on the South Asian community of Houston.

Costs: Free

Onsite at Schools: No

Languages: Assamese, Bengali, English, Gujarati, Hindi, Kannada, Malayalam, Marathi, Nepali, Punjabi,
Sindhi, Tamil, Telugu, Tulu, Urdu

Direct Services: Provides confidential and culturally sensitive services to women and children in crisis
situations such as domestic violence, sexual assault, and child abuse. * Offers crisis counseling for individuals
and a support group for survivors of domestic violence. * Provides interpretation in all major South Asian
languages.

ESCAPE Family Resource Center

Address: 1721 Peach Road, Suite 300, Houston, TX 77055

Area Served: Greater Houston

Days/Hours: Monday-Friday, 8am-5:30pm

Contact: Hortencia Morales, Parent Services Coordinator

Phone: 713-942-9500

Fax: 713-942-0702

Email: General questions: hmorales@learntoparent.org. « Programs: programs@learntoparent.org.
Website: http://www.learntoparent.org/index.php?page=child-abuse-101

Local Bus Routes: 26

Ages/Grades Served: Ages 0-18

Eligibility: Course is designed for professionals who educate and care for minor children.

Costs: Costs vary. » Courses are $20-$40 per person. * Call to ask about specific costs.

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides information about parenting skills and child abuse prevention. « Offers two- to four-
hour Child Abuse Prevention training workshops for professionals who work with children at schools, camps,
childcare centers, social service agencies, and similar places.

Family Services of Greater Houston

Area Served: Greater Houston

Location Address Phone Fax Bus Routes
Central Office 4625 Lillian Street, 713-861-4849 713-861-4021 25, 27, 41
Houston, TX 77007
Administration 2700 Southwest Freeway, 713-861-4849 713-861-4021 71, 85
Suite 209, Houston, TX 77098

Days/Hours: Monday-Friday, 8am-5pm
Contact: Tracey Burnett, Vice President of Program Services and Accreditation
Email: family@familyhouston.org
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Website: http://www.familyhouston.org

Ages/Grades Served: Grades K-12

Eligibility: Requires an appointment.

Costs: Costs vary. * Charges fees on a sliding scale based on income. « Accepts all major insurance plans. °
Call to ask about specific costs.

Onsite at Schools: Yes. « Provides onsite counseling to students and families at 14 HISD schools.
Languages: English, Spanish

Direct Services: Offers parent education classes about anger management, building the self-esteem of a
child, effective child discipline, good parenting, stages of child development, and talking to a child. « Offers a
parenting and divorce course on skills for parents to avoid placing children in the middle of conflicts during and
after a divorce. « Offers case management, counseling, and substance abuse prevention.
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Harris County Protective Services for Children and Adults

Address: 6300 Chimney Rock Road, Houston, TX 77081

Area Served: Harris County

Days/Hours: Monday-Friday, 8am-5pm

Contact: Kim Cheung, Physician

Phone: 832-927-6480

Fax: Not available

Email: Not available

Website: https://hcps.harriscountytx.gov

Local Bus Routes: 33, 49

Ages/Grades Served: All ages

Eligibility: Must be referred by the Texas Department of Family Protective Services.
Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Provides early comprehensive child and family evaluations to identify needed services for
physically abused and neglected children entering the custody of the agency.

Justice for Children

Address: 2600 Southwest Freeway, Suite 806, Houston, TX 77098

Area Served: Greater Houston

Days/Hours: Monday-Friday, 8am-5pm

Contact: Rev. Bob Tucker, Executive Director

Phone: 713-225-4357 or 800-733-0059

Fax: Not available

Email: slightfoot@justiceforchildren.org

Website: http://justiceforchildren.org

Local Bus Routes: 25

Ages/Grades Served: Ages 0-17

Eligibility: No area restrictions.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Advocates for abused or neglected children. « Offers free (pro-bono) legal advocacy, public
policy monitoring, professional referrals, mental health services, court watch, research, education, and
emotional support. * Guides clients through the complex system of child protection.

National Center for Missing and Exploited Children — Texas Regional Office

Address: 8668 Spicewood Springs Road, Suite 200, Austin, TX 78759
Area Served: Texas

Days/Hours: Monday-Friday, 8am-5pm

Contact: Joe Rivera, Program Manager of Outreach

Phone: 512-465-2156

Fax: Not available

Email: NCMEC Texas@ncmec.org

Website: https://www.ncmectx.org

Local Bus Routes: Not available

Ages/Grades Served: Ages 0-17

Eligibility: Online materials are available to the general public.

Costs: Costs vary. ¢ Provides many family safety publications for free. ¢ Call to ask about specific costs.
Onsite at Schools: No
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Languages: Albanian, Amharic, Arabic, Armenian, Bulgarian, Chinese, Czech, Danish, English, Farsi, French,
German, Haitian Creole, Hmong, Hungarian, ltalian, Japanese, Khmer, Lao, Pashto, Polish, Portuguese,
Romanian, Russian, Slovak, Somali, Spanish, Tigrinya, Ukrainian, Vietnamese

Direct Services: Provides safety education to children, families, schools, and community groups. * Helps law
enforcement in investigations of sexual exploitation of children and other crimes against children. < Provides
many child safety materials on child abuse prevention, child safety, and child sexual exploitation.

Texas Center for the Missing

Address: 2500 Bolsover Street, Houston, TX 77005

Area Served: The Greater Houston 14-county Houston-Galveston region, including Austin, Brazoria,
Chambers, Colorado, Fort Bend, Galveston, Harris, Liberty, Matagorda, Montgomery, San Jacinto, Walker,
Waller, and Wharton counties.

Days/Hours: M-F; 8 AM - 5 PM; On-Call for emergency Missing Persons 24/7

Contact: Melissa Rangel, Case Manager

Phone: 713-599-0235

Fax: Not available

Email: support@tcftm.org

Website: http://centerforthemissing.org

Local Bus Routes: Metro Bus Stop #5562 (Kirby Dr. @ Plumb St.)

Ages/Grades Served: All ages

Eligibility: Free to schools, nonprofits, and searching families.

Costs: $50 suggested donation for internet safety trainings; $2 per Child ID kit

Onsite at Schools: Upon request.

Languages: English

Direct Services: 24/7 Crisis Case Management and Information & Referral; Child Identification Kits; Crime
Victims’ Compensation Advocacy; Families of the Missing Support Group; Houston Regional Amber Alert
Activation Training and 24/7 Issuance Assistance; Houston Regional Silver Alert Activation Training and 24/7
Issuance Assistance ; Interactive Internet Safety Training; Law Enforcement and Media Liaison Services;
Missing Child Awareness, Prevention, and Education Training; Missing in Harris County Day — An Annual
Community Event Connecting Families to Resources; Missing Persons Flyer Production and Distribution.
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Texas Children’s Hospital — Child Protection Program

Address: 6621 Fannin Street, Houston, TX 77030

Area Served: Greater Houston

Days/Hours: Monday-Sunday, 24 hours/day

Contact: Michelle Lyn, Chief of Child Protection Section of Emergency Medicine

Phone: 832-824-5507

Fax: Not available

Email: Not available

Website: https://www.texaschildrens.org/about-us/preventive-outreach/child-abuse-pediatric-team
Local Bus Routes: 700 (METRO rail), 56

Ages/Grades Served: Ages 0-17

Eligibility: Must be a victim of child abuse or child neglect.

Costs: Costs vary. « Call to ask about specific costs.

Onsite at Schools: No

Languages: English

Direct Services: Provides evaluation, diagnosis, treatment, and post-care for infants, children, and teenagers
who are victims of child abuse or neglect.

Texas Department of Family and Protective Services — Help and Hope

Address: 701 West 51st Street, Austin, TX 78751

Area Served: Texas

Days/Hours: Monday-Friday, 8am-5pm

Contact: Not available

Phone: 512-438-4800

Fax: Not available

Email: Not available

Website: http://www.helpandhope.org/Child Safety/preventing-child-abuse.asp
Local Bus Routes: Not available

Ages/Grades Served: Ages 0-17

Eligibility: Online resources are available to the general public.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides information about recognizing the signs of child abuse or neglect. ¢ Offers extensive
parenting tips on its website.

Texas Education Agency — Safe and Healthy Schools

Address: 1701 North Congress Avenue, Austin, TX 78701
Area Served: Texas

Days/Hours: Monday-Friday, 8am-5pm

Contact: Not available

Phone: 512-463-9734

Fax: 512-463-9838

Email: healthandsafety@tea.texas.gov

Website: http://tea.texas.qgov/Texas Schools/Safe _and Healthy Schools
Local Bus Routes: Not available

Ages/Grades Served: Grades PK-12

Eligibility: Online resources are available to the general public.
Costs: Free

Onsite at Schools: No

Languages: English, Spanish
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Direct Services: Provides links to resources for preventing child abuse and neglect and for reporting
suspected cases of child abuse and neglect. « Provides links to resources for raising public awareness and for
advocacy against child abuse and neglect.

The Thread Alliance

Address: 121 North Post Oak Lane, Suite 406, Houston, TX 77024

Area Served: Greater Houston

Days/Hours: Monday-Sunday, 24 hours/day

Contact: On-Call Staff

Phone: 281-937-2612

Fax: Not available

Email: Not available

Website: http://www.thethreadalliance.org/resources

Local Bus Routes: 33, 47

Ages/Grades Served: All ages

Eligibility: Online resources are available to the general public.

Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Offers extensive online lists of services and resources for prevention, intervention, and
treatment concerning child abuse. ¢ Provides lists of city and state crisis hotlines for children and youth.

TRIAD Prevention Program — Parenting with Love and Limits

Address: 6300 Chimney Rock Road, Houston, TX 77081

Area Served: Harris County

Days/Hours: Monday-Friday, 8am-5pm

Contact: Deborah Colby, TRIAD Program Director

Phone: 713-295-2600 or 713-295-2613

Fax: Not available

Email: Deborah.Colby@cps.hctx.net

Website: http://hcps.harriscountytx.gov/Our-Services/Youth-Services/TRIAD-Prevention-Program
Local Bus Routes: 33, 49

Ages/Grades Served: Ages 10-17

Eligibility: Must be a family with one or more children who are identified as at-risk youths.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Distributes a Parent Survival Kit. » Offers Parenting with Love and Limits, a six-week
parenting and therapeutic course about parenting and out-of-control teenagers and how to stop extreme
behaviors of disrespect, ditching school, violence, alcohol or drug use, sexual promiscuity, or threats of suicide.
* Also offers mental health services for program-eligible children, youths, and families.

University of Houston Victim’s Resource Institute

Address: 4604 Calhoun Rd, Houston TX77204-6060
Area Served: Houston

Days/Hours: Monday-Friday 9 a.m.-5 p.m.

Contact: General

Phone: 713-743-2246

Fax: Not available

Email: Not available

Website: https://www.law.uh.edu/clinic/
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Local Bus Routes: 900 (METRO rail)
Ages/Grades Served: All

Eligibility: Not Applicable

Costs: N/A

Onsite at Schools: N/A

Languages: English, Spanish

Direct Services: Legal Representation

University of Texas Health Science Center at Houston — McGovern Medical Center

Address: 6410 Fannin Street, Suite 1228, Houston, TX 77030

Area Served: Greater Houston

Days/Hours: Monday-Friday, 9am-5pm

Contact: Rebecca Baddock, Administrative Manager, Child Protection Pediatrics
Phone: 713-500-7840

Fax: 713-500-0721

Email: Rebecca.A.Baddock@uth.tmc.edu

Website: https://med.uth.edu/pediatrics/divisions/child-protection-pediatrics/clinics
Local Bus Routes: 700 (METRO rail), 56

Ages/Grades Served: Ages 0-17

Eligibility: No area restrictions.

Costs: Costs vary. » Call to ask about specific costs.

Onsite at Schools: No

Languages: English

Direct Services: Provides initial assessments and ongoing comprehensive medical care for child victims of
abuse and neglect, as well as complete care for children living in foster care.

HISD FACE 2021 - 2022 Community Resource Guide

82



Victim’s Assistance Centre Inc.

Address: 1310 Prairie Street, Suite 1030, Houston, TX 77002

Area Served: Harris County

Days/Hours: Office: Monday-Friday, 8:30am-4:30pm. « Counseling: Monday-Wednesday, 12pm-8pm.
Contact: Marinelle Timmons, Executive Director

Phone: 713-274-7391

Fax: 713-755-8824

Email: Not available

Website: Not available

Local Bus Routes: 700 (METRO rail), 20, 52, 82

Ages/Grades Served: All ages

Eligibility: SAFE Supervised Visitation Program requires a driver license and/or identification, vehicle
information (make, model, color, license plate number), medical insurance for all children, photos of all
children, and a copy of court order or protective order (if any).

Costs: Costs vary. « Some services are free. « The SAFE Supervised Visitation Program registration is $75 per
parent. « Visits are $60 per month. « Call to ask about specific costs.

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Offers counseling and safety planning for victims of domestic violence and child abuse. *
Counsels persons about domestic violence, grief, life transitions, crime and violence, post-traumatic stress,
sexual abuse, and behavioral issues. * Helps victims get protective orders, register for Texas Victim
Information and Notification Everyday (VINE) notifications, take part in supervised visits, and file for
compensation for crime victims.
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