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WORKFORCE DEVELOPMENT and EMPLOYMENT

Workforce Development and Employment:

1. Alliance for Multicultural Community Services — Employment Program
2. American Gl Forum National Veterans Outreach Program
3. Baker Ripley
4. Bilingual Education Institute
5. Career and Recovery Resources Inc. — Youth Employment Services
6. Change Happens! — Positive Pathways Program
7. Christian Community Service Center Inc.
8. Family Services of Greater Houston
9. Fifth Ward Community Redevelopment Corporation
10. Goodwill Industries — Heights Job Connection Service Center
11. Houston Area Urban League Inc.
12. Houston Center for Literacy
13. Houston Community College System — Community-Based Job Training
14. Houston COMPASS Inc.
15. Houston-Galveston Area Council — Workforce Solutions
16. Job Corps — Gary Job Corps Center
17. Memorial Assistance Ministries
18. Northwest Assistance Ministries
19. SEARCH — Employment Services
20. SER-Jobs for Progress — Helping Young People Excel
21. SER-Jobs for Progress — Youth Build Houston
22. Texas Workforce Commission
23. West Houston Assistance Ministries
Phone Ages/Grades Served Costs Onsite at Schools Languages
1 713-776-4700 Adults ages 18+ Free No Arabic, Chinese, English,
Ext. 151 Spanish, others
2 713-666-4796 Adults ages 18+ Free No English
3 713-667-9400 All ages Costs vary No English, Spanish
713-273-3701
713-640-7100
713-380-2260
713-315-6400
4 713-789-4555 Adults ages 18+ Costs vary No English, Spanish
713-789-4324
5 713-754-7089 Ages 16-17 and Costs vary No English, Spanish
Adults ages 18-21
6 713-374-1283 Ages 14-17 and Free Yes English, Spanish
Adults ages 18-24
7 | 713-626-8320 Adults ages 18+ Free No English
8 713-961-3933 Adults ages 18+ Free No Spanish
ext 210
Or
281-906-8421
9 713-861-4849 Adults ages 18+ Costs vary Yes English, Spanish
10 713-674-0175 Adults ages 18+ Costs vary No English
Ext. 24
11 832-431-4471 Ages 16-17 and Free No English
713-699-6305 Adults ages 18+
832-900-7454
713-590-3123
713-699-6352
12 281-220-6012 Adults ages 18+ Free Yes English, Spanish
Phone Ages/Grades Served Costs Onsite at Schools Languages
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13 713-640-8229 Adults ages 18+ Free No English, Spanish
713-640-8204
14 713-718-2311 Adults ages 18+ Costs vary No English
15 713-229-8319 Adults ages 18+ Free No English
16 713-993-4524 Adults ages 18+ Free No English, Spanish
713-661-3220
713-228-8848
713-694-5087
713-692-7755
281-458-1155
281-564-2660
713-953-9211
281-807-9462
17 713-667-9336 All ages Costs vary No English, Hebrew, Russian
18 800-733-5627 Ages 16-17 and Free No English, Spanish
512-396-6652 Adults ages 18-24
512-396-6561
512-396-6731
19 713-574-7538 All ages Costs vary No English, Spanish
713-574-4516
20 281-885-4616 All ages Costs vary Yes English, Spanish
21 713-739-7752 Adults ages 18+ Free No English, Spanish
22 713-773-6000 Ages 16-17 and Free No English, Spanish
Ext. 147 Adults ages 18-24
23 713-773-6000 Age 17 and Free No English, Spanish
Ext. 131 Adults ages 18-24
24 800-687-7028 Adults ages 18+ Costs vary No English, Spanish
800-687-7036
25 713-780-2727 All ages Free No English, Spanish
Ext. 401

Alliance for Multicultural Community Services — Employment Program

Address: 6440 Hillcroft Street, Suite 411, Houston, TX 77081

Area Served: Harris County

Days/Hours: Monday-Friday, 8:30am-5pm

Contact: Mahesh Neopanny, Refugee Programs Director

Phone: 713-776-4700 Ext. 151

Fax: 713-776-4730

Email: General questions: info@allianceontheweb.org. « Program: mneopanny@allianceontheweb.org.
Website: http://allianceontheweb.org/employment

Local Bus Routes: 9, 47, 402

Ages/Grades Served: Adults ages 18+

Eligibility: Requires proof of refugee status. « Must have lived in the United States of America for no longer
than five years.

Costs: Free

Onsite at Schools: No

Languages: Amharic, Arabic, Armenian, Ashanti, Assamese, Azerbaijani, Bengali, Burmese, Bosnian,
Bulgarian, Chinese, Creole, Croatian, Dari, Dinka, English, Farsi, Fon, French, Fukinese, German, Goun,
Gujarati, Hebrew, Hindi, Igbo, Indonesian, Italian, Izon Yoruba, Japanese, Kannada, Khmer, Kinyarwanda,
Kirundi, Korean, Kurdish, Lao, Lingala, Malayalam, Marathi, Mina, Nepali, Nyanja, Pashto, Pidgin, Portuguese,
Punjabi, Russian, Serbo-Croatian, Sindhi, Somali, Spanish, Swahili, Tagalog, Tamil, Telugu, Thai, Tigrinya,
Turkish, Ukrainian, Urdu, Uzbek, Vietnamese, Yiddish

Direct Services: Provides referral to English as a Second Language (ESL) and vocational programs, job
counseling, job placement, job placement follow-up, job readiness training, job referral, job retention, and job
upgrading. * Helps adults to become self-sufficient and employable.
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American Gl Forum National Veterans Outreach Program

Address: 2600 South Loop West, Suite 630, Houston, TX 77054

Area Served: Houston

Days/Hours: Monday-Friday, 8am-5pm

Contact: Carlos Martinez

Phone: 713-666-4796

Fax: 832-831-6263

Email: General questions: giforum@agif-nvop.org. « Programs: cmartinez@agif-nvop.org.

Website: http://www.agif-nvop.org/Services/EmploymentTrainingPrograms.aspx

Local Bus Routes: 8, 14, 84

Ages/Grades Served: Adults ages 18+

Eligibility: Must be a veteran discharged within the past 48 months. < Requires proof of identity, proof of
citizenship, and proof of homeless status.

Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Provides advocacy, job placement assistance, and training for homeless veterans and for
disabled veterans for reentering the job market.

Baker Ripley
Area Served: Houston
Location Address Phone Days/Hours Bus Routes

Office 4500 Bissonnet Street, Suite 200, | 713-667-9400 | Monday-Friday, 9am-5pm 33, 65
Bellaire, TX 77401

Baker-Ripley 6500 Rookin Street, 713-273-3701 | Monday-Friday, 8am-9pm, 9, 47,402
Houston, TX 77074 Saturday, 10am-4pm

Harbach-Ripley | 6225 Northdale Street, 713-640-7100 | Monday and Wednesday, 50, 73

Houston, TX 77087

9am-7pm, Tuesday, Thurs-
day, and Friday, 9am-6pm

Leonel Castillo

2101 South Street,
Houston, TX 77009

713-380-2260

Monday-Friday, 9am-8pm,
Saturday, 9am-2pm

700 (METRO),
44, 66

Ripley House

4410 Navigation Boulevard,
Houston, TX 77011

713-315-6400

Monday-Friday, 8am-8pm,
Saturday, 8am-2pm

20, 29, 80

Contact: Claudia Aguirre-Vasquez, Senior Vice President and Chief Program Officer

Fax: 713-669-5236

Email: ASPIRE@bakerripley.org

Website: http://www.bakerripley.org

Ages/Grades Served: Adults ages 18+
Eligibility: Requirements vary by workforce development program. < Call to ask about specific requirements.
Costs: Costs vary. * Centers charge nominal fees for classes and programs; a membership fee of $100
provides access. ¢ Call to ask about specific costs.
Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides career coaching, soft skills training, financial aid assistance, job placement, and
other support services. * Offers workforce development for careers as welders, pipefitters, ironworkers,
electricians, technicians, and other industrial employment.
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Bilingual Education Institute

Address: 6060 Richmond Avenue, Suite 180, Houston, TX 77057

Area Served: Harris County

Days/Hours: Office: Monday-Friday, 8am-9pm, Saturday, 9am-12pm. « Courses: Monday-Friday, 8:30am-
6pm.

Contact: Gordana Arnautovic, Executive Director

Phone: 713-789-4555 or 713-789-4324

Fax: 713-789-4541

Email: bei@bei.edu

Website: https://www.bei.edu/special-programs and https://www.bei.edu/intensive-english-program-iep
Local Bus Routes: 25, 32

Ages/Grades Served: Adults ages 18+

Eligibility: No area restrictions.

Costs: Costs vary. ¢ Tuition for intensive language courses starts at $1,650, plus materials and registration. «
Call to ask about specific costs.

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides English for Special Purposes (ESP) courses that focus on effective communication
in specific industries such as oil and gas, healthcare, and hospitality. « Provides nine levels of seven-week
(140-hour) intensive English as a Second Language (ESL) courses that focus on conversation, cultural
awareness, grammar, idiom, listening, non-verbal communication, reading, and writing.

Career and Recovery Resources Inc. — Youth Employment Services

Address: 2525 San Jacinto Street, Houston, TX 77002

Area Served: Houston

Days/Hours: Monday-Friday, 8am-5pm

Contact: Cynthia Jackson, YES Program Director

Phone: 713-754-7089

Fax: 713-754-7072

Email: Not available

Website: http://www.careerandrecovery.org/youth-empowerment-services-yes-1

Local Bus Routes: 700 (METRO rail), 44, 54, 85

Ages/Grades Served: Ages 16-17 and adults ages 18-21

Eligibility: Must be an at-risk youth. « Must meet age requirements.

Costs: Costs vary. * Charges fees on a sliding scale based on income. * Call to ask about specific costs.
Onsite at Schools: No

Languages: English, Spanish

Direct Services: Helps persons to assess interests and abilities, explore career options, define career goals,
and learn how to get and keep an entry-level job. < Also helps persons to overcome obstacles to employment
such as disabilities, financial instability, homelessness, illiteracy, substance abuse, and a lack of skills.

Change Happens! — Positive Pathways Program

Address: 3353 Elgin Street, Houston, TX 77004

Area Served: Houston ZIP Codes: 77004, 77016, 77020, 77021, 77026, 77028, 77033, 77036, 77051, 77060,
77067, and 77078.

Days/Hours: Monday-Friday, 8am-5pm

Contact: Quashanique Mitchell, Positive Pathways Program Coordinator

Phone: 713-374-1283

Fax: 713-651-8045

Email: General questions: info@changehappenstx.org. * Programs: gmitchell@changehappenstx.org.
Website: http://www.changehappenstx.org/positive-pathways

Local Bus Routes: 900 (METRO rail), 29
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Ages/Grades Served: Ages 14-17 and adults ages 18-24

Eligibility: Must meet age requirements. « Must live in high-poverty, high-crime communities. « Must be
involved with the juvenile justice system or must have been involved with it.

Costs: Free

Onsite at Schools: Yes. ¢ Provides mentoring and offers presentations at schools.

Languages: English, Spanish

Direct Services: Provides case management, coaching, job readiness training, workforce development,
mentoring, restorative justice and service-learning activities. * Helps with the expunging of juvenile records for
participants who meet state qualifications. « Offers character-building discussions, enrichment activities,
mentoring, and tutoring. ¢ Also offers presentations at schools.

Christian Community Service Center Inc.

Address: 3224 Mercer Street, Houston, TX 77027

Area Served: Greater Houston

Days/Hours: JobNet Office: Monday-Wednesday, 9am-3pm. Thursday, 9am-5pm, Friday, 9am-1pm.

* Client Orientation: Monday and Wednesday, 9:45am-11am

Contact: Mickey Hammond, JobNet Manager

Phone: General questions: 713-961-3993. « JobNet: 713-626-8320.

Fax: 713-961-1548

Email: General questions: ccsc@ccschouston.org. < Program: jobnet@ccschouston.org.

Website: https://www.ccschouston.org/jobnet

Local Bus Routes: 25, 82, 84

Ages/Grades Served: Adults ages 18+

Eligibility: Must be unemployed, underemployed, or seeking to change careers

Costs: No Cost

Onsite at Schools: No

Languages: English

Direct Services: Personalized Job Search resource center with individualized coaching, computer training,
and skill-building workshops in many topics including job search techniques, interviewing, communication
skills, LinkedIn, and more.

Christian Community Service Center Inc.

Address: Various locations included Gulfton, Spring Branch, and East End

Area Served: Greater Houston

Days/Hours: Class days and times vary. Contact for information

Contact: Ana Tappan, Vocational Training Manager

Phone: 713-961-3993 Ext 210 « 281-906-8421.

Fax: 713-961-1548

Email: General questions: ccsc@ccschouston.org.

Website: https://www.ccschouston.org

Local Bus Routes: Varies

Ages/Grades Served: Adults ages 18+

Eligibility: All are welcome

Costs: No Cost

Onsite at Schools: No

Languages: Spanish

Direct Services: Vocational training in residential housekeeping designed to prepare individuals to open their
own housekeeping business. Classes are typically 4 hours per week for 11 weeks but other schedules also
available. Topics include professional development, business skills, cleaning techniques, and workplace
safety. Diploma awarded upon completion.
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Family Services of Greater Houston

Area Served: Greater Houston

Location Address Phone Fax Bus Routes
Central Office 4625 Lillian Street, 713-861-4849 713-861-4021 25,27, 41
Houston, TX 77007
Administration 2700 Southwest Freeway, Suite 209, 713-861-4849 713-861-4021 71, 85
Houston, TX 77098

Days/Hours: Monday-Friday, 8am-5pm

Contact: Deidrea Jackson, Vice President of Program Services and Accreditation

Email: family@familyhouston.org

Website: http://www.familyhouston.org/houston-employment-services

Ages/Grades Served: Adults ages 18+

Eligibility: Requires an appointment.

Costs: Costs vary. « Charges fees on a sliding scale based on income. * Accepts all major insurance plans,
Medicaid, and the Children’s Health Insurance Program (CHIP).  Call to ask about specific costs.

Onsite at Schools: Yes. ¢ Provides onsite counseling to students and families at 14 HISD schools.
Languages: English, Spanish

Direct Services: Provides help with setting career goals, preparing resumes, doing job searches, and on-the-
job conflict resolution. * Also offers case management, counseling, parent education, and substance abuse
prevention.

Fifth Ward Community Redevelopment Corporation

Address: 4300 Lyons Avenue, Suite 300, Houston, TX 77020

Area Served: Houston: Fifth Ward

Days/Hours: Monday-Thursday, 9am-5pm, Friday, 9am-3pm
Contact: Rosalind Walton, Chief Program Officer

Phone: 713-674-0175 Ext. 24

Fax: 713-674-0176

Email: rmwalton@fifthwardcrc.org

Website: http://www.fifthwardcrc.org/jobtraining.asp

Local Bus Routes: 11, 29, 48

Ages/Grades Served: Adults ages 18+

Eligibility: Must meet age requirements.

Costs: Costs vary. » Call to ask about specific costs.

Onsite at Schools: No

Languages: English

Direct Services: Provides training in job placement, life skills, pre-employment skills, and readiness and
retention. ¢ Offers workforce training in the use of computer technology.

Goodwill Industries — Job Connection Service Center

Area Served: Houston

Location Address Phone Days/Hours Bus Routes

Corporate 1140 West Loop North, 832-431-4471 Monday-Friday, 8am-4:30pm 33, 85
Houston, TX 77055

Heights 215 West 20th Street, 713-699-6305 Monday-Friday, 8am-4:30pm 26
Houston, TX 77008

Meyerland 9606 Hillcroft Street, 832-900-7454 Monday-Friday, 8am-4:30pm 47
Houston, TX 77096
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River Oaks 2520 Brun Street, 713-590-3123 Monday-Friday, 8am-4:30pm 27, 82
Houston, TX 77019

San Jacinto 3121 San Jacinto Street, 713-699-6352 Monday-Friday, 8am-4:30pm 700 (METRO rail),
Houston, TX 77004 82, 261

Contact: Alma Duldulao-Ybarra, Director of Workforce Development

Fax: 713-692-0923

Email: Not available

Website: http://www.goodwillhouston.org/services/job-connection-services

Ages/Grades Served: Ages 16-17 and adults ages 18+

Eligibility: Must be an adjudicated youth or young adult. « Requires an orientation before placement in a
program.

Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Offers resume preparation and interview skills, job search assistance, and networking
and job placement services.  Offers use of a computer lab and phones for job search, workplace
success skills training, personal financial skills, and coaching. * Makes referrals to housing, clothing,
and childcare services.

Houston Area Urban League

Address: 1301 Texas Avenue, Houston, TX 77002

Area Served: Greater Houston

Days/Hours: Office: Monday-Friday, 8am-5pm. « Workshops: Monday-Friday, 9am-1pm. « Basic skills training:
Wednesday, 9am-1pm. * Soft skills training: Friday, 9am-1pm.

Contact: Rommell Williams, Workforce Development Program Manager

Phone: General questions: 713-393-8700. « Program: 281-220-6012.

Fax: 713-393-8790

Email: rwilliams@haul.org

Website: http://www.haul.org/programs/wd

Local Bus Routes: 700 (METRO rail), 900 (METRO rail), 40, 52

Ages/Grades Served: Adults ages 18+

Eligibility: Must be a client who needs help to become economically stable.

Costs: Free

Onsite at Schools: Yes. ¢ Youth leadership programs are available to area secondary schools.

Languages: English, Spanish

Direct Services: Provides training, guidance, and resources for job applications, job interviews, job searches,
and job retention. * Provides assessments, basic job training, soft skills training, resume development, career
coaching, job referrals, job readiness workshops, and job placement assistance. * Also offers youth
development programs.

Houston Center for Literacy

Address: 2401 Portsmouth Street, Houston, TX 77098

Area Served: Greater Houston

Days/Hours: Monday-Thursday, 8am-5pm, Friday, 8am-12pm
Contact: Martin Loa or Sheri Suarez Foreman

Phone: 713-640-8229 or 713-640-8204

Fax: 713-640-8247

Email: martin.loa@houliteracy.org or sheri.foreman@houliteracy.org
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Website: http://www.houliteracy.org

Local Bus Routes: 25, 27

Ages/Grades Served: Adults ages 18+

Eligibility: Must meet age requirements.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides onsite adult classes in workplace English for non-native speakers. < Also provides
classes for Adult Basic Education (ABE), computer skills, English as a Second Language (ESL), family literacy,
financial education, and General Education Development (GED).

Houston Community College System — Community-Based Job Training

Address: 3100 Main Street, Houston, TX 77002

Area Served: Houston

Days/Hours: Monday-Friday, 7am-10pm, Saturday, 7am-5pm, Sunday, 9am-5pm

Contact: Not available

Phone: 713-718-2311

Fax: 713-718-2111

Email: hce.cbjt@hccs.edu

Website: http://www.hccs.edu/adult-education/free-community-based-job-training

Local Bus Routes: 700 (METRO rail), 82,162

Ages/Grades Served: Adults ages 18+

Eligibility: Must be unemployed or underemployed. « Must submit an application.

Costs: Costs vary. * Training itself is free. « Some partners charge a registration fee. ¢ Call to ask about
specific costs.

Onsite at Schools: No

Languages: English

Direct Services: Offers 108-200 hours of training in eight career pathways, most of which occurs at the
facilities of ten partnering nonprofit organizations. « Provides wrap-around support services for participants.

Houston COMPASS Inc.

Address: 1212 Prairie Street, Houston, TX 77002

Area Served: Houston

Days/Hours: Monday-Friday, 9am-2pm

Contact: Cynthia Brannon, Executive Director

Phone: 713-229-8319

Fax: 713-229-8560

Email: director@houstoncompass.org

Website: http://www.houstoncompass.org/services.html

Local Bus Routes: 700 (METRO rail), 20, 85, 161, 162, 214, 216

Ages/Grades Served: Adults ages 18+

Eligibility: Requires acceptable proof of identity. « Must be homeless. * Provides help on a first come, first
served basis.

Costs: Free

Onsite at Schools: No

Languages: English

Direct Services: Offers job counseling and help with job readiness, job leads, and job-search coaching. °
Offers case management. » Offers referrals for help with clothing, food, housing, transportation, crisis
intervention, reading glasses, identification cards, haircuts, toiletries, and access to healthcare and dental care.

Job Corps — Gary Job Corps Center

Address: 2800 Airport Highway 21, San Marcos, TX 78667
Area Served: Texas: Southeast
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Days/Hours: Monday-Sunday, 24 hours/day

Contact: Lonnie Hall, Center Director or Melissa Valdez, Training Director

Phone: General questions: 800-733-5627 or 512-396-6652. « Programs: 512-396-6561 or 512-396-6731.
Fax: 512-396-6666

Email: General questions: hall.lonnie@jobcorps.gov. « Programs: valdez.melissa@jobcorps.gov.

Website: http://gary.jobcorps.gov/home.aspx

Local Bus Routes: Not available

Ages/Grades Served: Ages 16-17 and adults ages 18-24

Eligibility: Must be a legal resident or citizen and meet low-income qualifications. ¢ Also must need to earn a
high school diploma or to take a General Education Development (GED) examination.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Offers hands-on career technical training, academic training, and help earning a General
Education Development (GED) certificate or high school diploma. ¢ Offers career planning, on-the-job training,
job placement, residential housing, food service, driver education, healthcare, dental care, and nutrition
classes. ¢ Provides a basic living allowance and a clothing allowance.

Memorial Assistance Ministries

Address: 1625 Blalock Road, Houston, TX 77080

Area Served: Houston ZIP Codes: 77008, 77009, 77018, 77022, 77024, 77037, 77039, 77040, 77041, 77043,
77055, 77076, 77079, 77080, 77088, 77091, and 77092.

Days/Hours: Office: Monday-Friday, 9am-4pm. « Employment services: Monday-Friday, 8:30am-6pm.
Contact: Bethlehem Zewede, Employment Services Manager

Phone: General questions: 713-468-4516. « Employment services: 713-574-7538.

Fax: 713-468-4702

Email: bzewede@maministries.org

Website: http://www.maministries.org/employmentservices

Local Bus Routes: 26

Ages/Grades Served: All ages

Eligibility: Requires proof of identity and proof of residence.

Costs: Costs vary. « Call to ask about specific costs.

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Offers career readiness assessments, job coaching, job search, employment certification,
and employment assistance. * Offers six levels of classes in English as a Second Language (ESL). * Offers
classes for citizenship, computer literacy, and General Education Development (GED). « Offers temporary
support for families to meet basic needs: urgent health care, food, clothing, transportation, and shelter.

Northwest Assistance Ministries

Address: 15555 Kuykendahl Road, Houston, TX 77090

Area Served: Houston ZIP Codes: 77014, 77032, 77038, 77050, 77060, 77064, 77066, 77067, 77068, 77069,
77070, 77073, 77086, 77090, 77379, 77388, and 77389.

Days/Hours: Monday-Friday, 9am-12pm and 1pm-3pm

Contact: Mary Silbert, Learning Center Manager

Phone: General questions: 281-885-4616. < Appointments: 281-583-5600.

Fax: 281-583-5621

Email: msilbert@namonline.org

Website: http://namonline.org/get-help/learning-center

Local Bus Routes: 86

Ages/Grades Served: All ages

Eligibility: Requires proof of residence. » Must live in the service area. * Requires an appointment and an
interview. * Accepts walk-ins for emergency food only.
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Costs: Costs vary. * Clothing and food assistance are free. « Computer skills classes charge a fee. « Call to
ask about specific costs.

Onsite at Schools: Yes. « Speakers present about violence prevention at schools.

Languages: English, Spanish

Direct Services: Offers job search seminars. « Provides help with clothing, shelter, energy bills, and
transportation. « Offers classes for computer skills, English as a Second Language (ESL), and General
Education Development (GED). * Also offers a clinic for children.

SEARCH - Employment Services

Address: 2505 Fannin Street, Houston, TX 77002

Area Served: Harris County

Days/Hours: Office: Monday-Friday, 8am-5pm. « Orientation: Tuesday and Thursday, 2pm.

Contact: Not available

Phone: 713-739-7752

Fax: 713-739-9201

Email: info@searchhomeless.org

Website: http://www.searchhomeless.org/programs/employ

Local Bus Routes: 700 (METRO rail), 54, 161, 162

Ages/Grades Served: Adults ages 18+

Eligibility: Requires status as a homeless person and participation in an intake interview and orientation.
Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides job readiness, skills training, job placement assistance, and case management, as
well as employment counseling to support job searches. « Offers help for getting a job such as work clothes,
basic tools, bus tokens, meals, and access to computers, telephones, and voicemail.

SER-Jobs for Progress — Helping Young People Excel

Address: 201 Broadway Street, Houston, TX 77012

Area Served: Harris County and four other counties

Days/Hours: Monday-Friday, 8am-5pm

Contact: Christopher Pratt, Director of Training and Development

Phone: 713-773-6000 Ext. 147

Fax: 713-773-6010

Email: chris.pratt@serhouston.org

Website: http://www.serhouston.org/youth

Local Bus Routes: 50

Ages/Grades Served: Ages 16-17 and adults ages 18-24

Eligibility: Must meet age requirements and must be out of school. « Focuses on youths and young adults
facing challenges to employment such as being low-income, being pregnant or parenting, aging out of foster
care, being from a single parent household, or having a disability.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides education, training, and employment assistance for out-of-school youths and young
adults. » Offers summer work experiences and internships.

SER-Jobs for Progress — Youth Build Houston

Address: 201 Broadway Street, Houston, TX 77012

Area Served: Houston

Days/Hours: Monday-Friday, 8am-5pm

Contact: Christopher Pratt, Director of Training and Development
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Phone: 713-773-6000 Ext. 131

Fax: 713-773-6010

Email: YouthBuild@serhouston.org

Website: http://www.serhouston.org/youthbuild

Local Bus Routes: 50

Ages/Grades Served: Age 17 and adults ages 18-24

Eligibility: Must meet age requirements. « Requires going to an information session.
Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Provides on-the-job training, paid work experience in the construction industry, and job
search assistance. ¢ Provides classes for General Education Development (GED).

Texas Workforce Commission

Area Served: Texas

ZIP Codes Served Address Phone Fax Bus Routes

77001, 77004, 77005, 77006, 77007, 77008, | 427 West 20th 800-687-7028 | 713-802-3100 | 26
77009, 77014, 77016, 77018, 77019, 77021, | Street,

77022, 77024, 77025, 77026, 77027, 77028, | Suite 407,

77030, 77031, 77032, 77035, 77036, 77037, | Houston, TX 77008
77038, 77039, 77040, 77041, 77042, 77043,
77044, 77045, 77046, 77049, 77050, 77052,
77053, 77054, 77055, 77056, 77057, 77060,
77063, 77064, 77064, 77066, 77067, 77068,
77069, 77070, 77071, 77072, 77073, 77074,
77076, 77077, 77078, 77079, 77080, 77081,
77082, 77083, 77084, 77085, 77086, 77088,
77090, 77091, 77092, 77093, 77094, 77095,
77096, 77097, 77098, 77099

77002, 77003, 77010, 77011, 77012, 77013, | 10060 Fuqua Street, | 800-687-7036 | 713-948-7960 | 88, 246, 249
77015, 77017, 77020, 77023, 77029, 77033, | Houston, TX 77089
77034, 77047, 77048, 77051, 77058, 77059,
77061, 77062, 77075, 77087, 77089

Days/Hours: Monday-Friday, 8am-5pm

Contact: Not available

Email: customers@twc.state.tx.us

Website: http://www.twc.state.tx.us/jobseekers/vocational-rehabilitation-services

Ages/Grades Served: Adults ages 18+

Eligibility: Requires a physical or mental disability that substantially impedes employment. « Must submit an
application. < Must take an assessment if a job counselor requires one.

Costs: Costs vary. « Charges fees on a sliding scale based on income. « Call to ask about specific costs.
Onsite at Schools: No

Languages: American Sign Language, English, Spanish

Direct Services: Helps persons with disabilities to prepare for, find, and keep jobs. * Offers support such as
counseling, training, medical treatment, assistive devices, job placement assistance, and other assistance.

West Houston Assistance Ministries

Address: 10501 Meadowglen Lane, Houston, TX 77042

Area Served: Houston ZIP Codes: 77042, 77057, 77063, 77077, and 77082.
Days/Hours: Monday-Friday, 10am-1pm

Contact: Shirley Downing, Executive Director

Phone: Office: 713-977-9942. « Employment services: 713-780-2727 Ext. 401.
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Fax: 713-783-0761

Email: wham@whamministries.org

Website: http://whamministries.org/employment-services

Local Bus Routes: 25, 82, 161

Ages/Grades Served: All ages

Eligibility: Requires proof of identity, proof of income, proof of residence, and documentation of crisis. « Must
live in the service area and must pre-register for assistance.

Costs: Free

Onsite at Schools: No

Languages: English, Spanish

Direct Services: Operates a job lab. * Provides job-readiness workshops, legal advice, help with resumes and
cover letters, access to communication tools (fax, copier, phone, and printer). ¢ Offers information and referral
about job training programs. « Offers help with clothing, food, household items, rent, mortgage, transportation,
utilities, back-to-school supplies, and prescriptions. * Offers classes for adult literacy, English as a Second
Language (ESL), and General Education Development (GED).
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