
WIRELESS BLUETOOTH®

Voyager 5200 UC Description Feature List Connection Accessories Recommended Use

Be ready to take the call, wherever 
you’re connected. The Voyager 
5200 UC Bluetooth headset offers 
our most advanced, adaptive 
noise cancelling with WindSmart 
technology to reduce disruptive 
noise. It’s ready to work.

Model# B5200
Part# 206110-01 
MSRP $150.00

•	 Wearing style: Over-the-ear

•	 Manage PC and mobile device calls 
from a single headset

•	 Four adaptive microphones 
and proprietary DSP reduce 
background noise

•	 Six layers of WindSmart® technology 
ensures you are heard clearly

•	 Portable charging case with 
integrated docking stand provides up 
to 14 hours of additional talk time

N/A •	 Administrative

•	 General Use

Voyager Edge UC Description Feature List Connection Accessories Recommended Use

Smart and powerful, the Plantronics 
Voyager Edge UC blends audio 
performance and lightweight 
comfort with seamless connectivity 
to smartphones, tablets, and PCs—
so it’s always ready when you are.

Model# B255-M 
Microsoft optimized version

Part# 202320-01 
MSRP $138.00

•	 Wearing style: Over-the-ear

•	 Manage PC and smartphone or tablet 
calls from a single headset

•	 Use your voice to answer calls, check 
battery level and connection status

•	 Noise-cancelling microphone 
eliminates disruptive noise

N/A •	 Administrative

•	 General Use

WIRELESS DECT

Savi 740 Description Feature List Connection Accessories Recommended Use

The Savi 700 series is changing the 
way productivity-focused office 
professionals communicate. Enjoy 
wireless freedom while seamlessly 
managing PC, mobile and desk 
phone calls with a single intelligent 
headset system.

Model# W740-M 
Microsoft optimized version

Part# 84001-01 
MSRP $258.00

•	 Wearing style: Convertible (multiple 
wearing options)

•	 One intelligent headset to manage 
your PC, mobile and desk phone calls

•	 Enjoy wireless freedom up to 350 feet 
from your desk

•	 Noise-cancelling microphone reduces 
background noise

APC-43 

See accessories section 
for details.

•	 Administrative

•	 General Use

Audio Device Selection Guide 
for Cisco® Desk Phones and 
Softphones
Houston ISD recommends using one of the below 
Plantronics products with your Cisco desk phone 
and/or the softphone application on your PC or 
laptop. With different options to suit your unique 
working style, these trusted audio devices and 
accessories offer high-quality audio that will enable 
you to work and communicate more effectively.

PRODUCTS FOR



WIRELESS BLUETOOTH (CONTINUED)

Voyager Focus UC Description Feature List Connection Accessories Recommended Use

Make it your business to hear and 
be heard with the Plantronics 
Voyager Focus UC Stereo Bluetooth
headset. Move fluidly between PC 
and smartphone and between work 
and entertainment with rich,
immersive stereo and active noise 
cancelling designed to keep your 
focus on work, not on the chaos
around you.

Model# B825-M 
Microsoft optimized version 
Part# 202652-01 
MSRP $186.00

•	 Wearing style: Over-the-head

•	 Works seamlessly across laptops, 
mobile phones and tablets

•	 Smart sensors answer calls by simply 
putting on the headset, mute by 
taking the headset off and pause/
resume music

•	 Enhanced voice alerts announce 
caller ID, mute and connection 
status, talk time level

•	 Dynamic Mute Alert feature senses 
and alerts you when you try to talk 
when muted

•	 Smart mic boom: wear on either side 
and maintain locations of R/L stereo 
and volume/track buttons

N/A •	 Administrative

•	 General Use

•	 Call Center Agents

Audio Device Selection Guide for Cisco Desk Phones 
and Softphones

PRODUCTS FOR

CORDED

Blackwire 720 Description Feature List Connection Accessories Recommended Use

The Blackwire 700 Series is the 
versatile UC headset for workers 
who need high-quality PC audio and 
seamless Bluetooth connectivity 
to mobile phones and tablets— It’s 
a singular solution that combines 
corded reliability with wireless 
flexibility.

Model# C720-M 
Microsoft optimized version

Part# 87506-11 
MSRP $117.00

•	 Wearing style: Over-the-head 
(binaural) (stereo)

•	 Connect to and manage calls from 
your PC and mobile phone or tablet

•	 Smart sensor technology lets you 
answer a call by putting on the 
headset

•	 Get voice alerts like mute and 
connection status

MDA200 (Optional) 

See accessories section 
for details.

•	 Administrative

•	 General Use

•	 Call Center Agents

Blackwire 710 Description Feature List Connection Accessories Recommended Use

The Blackwire 700 Series is the 
versatile UC headset for workers 
who need high-quality PC audio and 
seamless Bluetooth connectivity 
to mobile phones and tablets— It’s 
a singular solution that combines 
corded reliability with wireless 
flexibility.

Model# C710-M 
Microsoft optimized version

Part# 87505-01 
MSRP $100.00

•	 Wearing style: Over-the-head 
(monaural)

•	 Connect to and manage calls from 
your PC and mobile phone or tablet

•	 Smart sensor technology lets you 
answer a call by putting on the 
headset

•	 Get voice alerts like mute and 
connection status

MDA200 (Optional) 

See accessories section 
for details.

•	 Administrative

•	 General Use

•	 Call Center Agents



Audio Device Selection Guide for Cisco Desk Phones 
and Softphones

CUSTOMER SERVICE PRODUCTS

EncorePro 520 Description Feature List Connection Accessories Recommended Use

The Plantronics EncorePro 500 
headset series for customer service 
centers and offices, designed for 
the future, and built on experience. 
Three innovative models deliver 
greater comfort for all-day wearing, 
superior noise-cancelling, and 
increased reliability so conversations 
can continue without worry.

Model# HW520
Part# 89434-01 
MSRP $79.00

•	 Wearing style: Over-the-head 
(binaural)

•	 Quick Disconnect feature provides 
walkaway convenience

•	 SoundGuard technology protects 
from noise spikes and listening fatigue

•	 Flexible noise-cancelling boom allows 
optimal positioning for voice clarity

MDA100 QD

See accessories section 
for details.

•	 Administrative

•	 General Use

•	 Call Center Agents

EncorePro 510 Description Feature List Connection Accessories Recommended Use

The Plantronics EncorePro 500 
headset series for customer service 
centers and offices, designed for 
the future, and built on experience. 
Three innovative models deliver 
greater comfort for all-day wearing, 
superior noise-cancelling, and 
increased reliability so conversations 
can continue without worry.

Model# HW510
Part# 89433-01 
MSRP $67.00

•	 Wearing style: Over-the-head 
(monaural)

•	 Quick Disconnect feature provides 
walkaway convenience

•	 SoundGuard technology protects 
from noise spikes and listening fatigue

•	 Flexible noise-cancelling boom allows 
optimal positioning for voice clarity

MDA100 QD

See accessories section 
for details.

•	 Administrative

•	 General Use

•	 Call Center Agents
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ACCESSORIES

APC-43 EHS Cable Description

•	 Electronic Hook Switch Cable for remote desk 
phone call control (answer/end)

•	 This cable eliminates the need for a HL10 
Handset Lifter (Cisco)

Model# APC-43
Part# 38350-13

MDA220 USB Description

Simplify your transition to Unified Communications 
(UC) by helping manage calls from desk phones, 
softphones, and even mobile phones with the 
same headset.

Model# MDA220 USB
Part# 207414-01

 

MDA200 Description

Uniquely designed to solve the communications 
challenges of business migrating to UC—the 
MDA200 makes it easy for you to manage PC 
voice and multi-media, while still maintaining 
connectivity to your desk phone.

Model# MDA200
Part# 83757-01 
MSRP $82.00

MDA100 QD Description

Simple to use, easy to manage. The MDA100 QD 
makes your transition to softphones and unified 
communications seamless. This intuitive switch 
helps manage audio from different sources, 
without changing headsets.

Model# MDA100 QD 
Part# 205255-01 
MSRP $47.00


