To Download the STAAR App from the Microsoft Store at Home
Some applications may not be found or fail to install from Software Center.
If the access to Software Center does not work, students must use the HISD-managed
Microsoft Store, instead of Software Center, to install some online testing applications. The
HISD-managed Microsoft Store is available both on- and off- campus.
IMPORTANT: The installation from the HISD-managed Microsoft Store may NOT
overwrite the older version of a testing application visible on the desktop. To find the
new version that was just installed, students must go through the Windows Start button.
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2. Type your student email address in the format s + your id
number@online.houstonisd.org and click Next
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3. A new window for single sign on will open. Enter your email
address in the format s + ID number @online.houstonisd.org and
password (your date of birth) in the format mmddyyyy; then click
Sign In

After a few seconds, the window titled Microsoft Store will
appear. If an empty window appears with the message “Try that
again”, ignore the message and wait a few seconds longer until
the Microsoft Store window appears.
NOTE: If the STAAR testing application is not appearing, then
click on the three dots on the upper right and select “Downloads
and updates”, and then select “Get updates”.
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If you need additional help- Click Here
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