
SWXGHQW FAQV 

What is a Chromebook? 
YRXU CKURPHbRRN LV a ZHb-baVHd dHYLcH WKaW XVHV WKH GRRJOH CKURPH RSHUaWLQJ V\VWHP. AV a               
HRXVWRQ ISD VWXdHQW, \RX KaYH accHVV WR GRRJOH DULYH ZKHUH \RX caQ VWRUH cOaVV PaWHULaOV LQ WKH                 
cORXd. YRX aOVR KaYH accHVV WR ZHb-baVHd aSSOLcaWLRQV WKaW aUH SUH-LQVWaOOHd, OLNH LWVOHaUQLQJ (WKH              
HUB). A CKURPHbRRN LV QRW a OaSWRS aQd dRHV QRW KaYH WKH VaPH LQWHUQaO VWRUaJH caSacLW\ aV a OaSWRS.  

I¶ve received my device« now what? 
AOO VWXdHQWV aQd WHacKHUV ZLOO bH UHTXLUHd WR cRPSOHWH VSHcLILHd WUaLQLQJ dHYHORSHd aQd RXWOLQHd b\ WKH                
HRXVWRQ ISD AcadHPLc IQVWUXcWLRQaO THcKQRORJ\ dHSaUWPHQW aQd WKH VILS DLJLWaO PURPLVH SURJUaP.  

How do I connect my device to the Internet? 
RHIHU WR WKH CKURPHbRRN TRXU WR SURSHUO\ cRQQHcW WKH dHYLcH WR WKH IQWHUQHW. AOO dHYLcHV aUH                
cRQILJXUHd WR aXWRPaWLcaOO\ VHaUcK IRU aYaLOabOH QHWZRUNV. SWXdHQWV VKRXOd cRQQHcW WR caPSXV RU             
KRPH LQWHUQHW WL-FL QHWZRUNV aV SULPaU\ accHVV. II WKHVH aUH QRW aYaLOabOH, VWXdHQWV ZLOO bH abOH WR                 
cRQQHcW YLa WKH SUH-LQVWaOOHd VHUL]RQ LTE daWa SacNaJH. 

Why can¶t I access certain websites? 
AOO dHYLcHV aUH HTXLSSHd ZLWK LQWHUQHW VaIHW\ aQd VHcXULW\ VRIWZaUH WR ILOWHU ZHb accHVV aQd HQVXUH                
VWXdHQW LQIRUPaWLRQ aQd daWa UHPaLQV VHcXUH. BHcaXVH RI WKLV, VRPH VLWHV aUH UHVWULcWHd WR PaLQWaLQ               
aSSURSULaWH XVH. ³WRUN-aURXQd´ VRIWZaUH dRZQORadV VXcK aV VPNV aUH VWULcWO\ SURKLbLWHd. 

How do I print the documents I have created on my device? 
SWXdHQW XVHUV aUH QRW abOH WR accHVV caPSXV UHVRXUcHV WR SULQW XQOHVV JLYHQ H[SUHVV SHUPLVVLRQ.               
HRZHYHU, WKH\ aUH aOORZHd WR XVH SHUVRQaO SULQWLQJ dHYLcHV aW KRPH RU cRPPHUcLaO UHVRXUcHV VXcK aV                
FHdE[ OIILcH, OIILcH DHSRW RU SWaSOHV, aV ZHOO aV SXbOLc OLbUaULHV. 

I can¶t find my device«what do I do? 
AOO VWXdHQWV aVVXPH WKH UHVSRQVLbLOLW\ RI caUH ZKLOH WKH dHYLcH LV LQ WKHLU SRVVHVVLRQ. MLVSOacHd (ORVW                
RU VWROHQ) dHYLcHV VKRXOd bH UHSRUWHd IMMEDIATELY WR WKHLU CSR ZKR ZLOO QRWLI\ WKH VcKRRO SULQcLSaO,                
VILS cRacK, aQd dLVWULcW OHad ZKR ZLOO WKHQ QRWLI\ DLJLWaO PURPLVH. 

PaUHQW FAQV 

Is there a cost to receive a device? 
NR. AOO VWXdHQWV aW SaUWLcLSaWLQJ VcKRROV LQ WKH VILS DLJLWaO PURPLVH SURJUaP ZLOO UHcHLYH a SaPVXQJ                
CKURPHbRRN POXV LTE dHYLcH IRU HdXcaWLRQaO XVH LQ WKH cOaVVURRP aQd aW KRPH. 

Will this device replace school supplies or textbooks? 
NR. TKH SXUSRVH RI WKH dHYLcH LV WR HQKaQcH ³ILUVW WaXJKW´ LQVWUXcWLRQ LQ WKH cOaVVURRP. SWXdHQWV ZLOO                 
VWLOO QHHd WUadLWLRQaO VXSSOLHV (QRWHbRRNV, SHQV/SHQcLOV, HWc.) WR HQVXUH WKH KLJKHVW OHYHO RI VXccHVV.              
WKLOH VRPH WH[WbRRNV KaYH RQOLQH/LQWHUacWLYH HdLWLRQV, KaUd cRSLHV Pa\ VWLOO bH aYaLOabOH IRU cOaVVURRP              
XVH aV QHHdHd.  

My child has their own device. Can I opt-out of the ³take-home device´ initiative? 
NR. YRXU SHUVRQaO dHYLcH LV QRW HTXLSSHd ZLWK WKH ILOWHULQJ, VHcXULW\ aQd PRQLWRULQJ VRIWZaUH aQd Pa\                
QRW aOORZ \RX WR accHVV WKH dLVWULcW-aSSURYHd aSSV aQd VRIWZaUH. 
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