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PURPOSE 
The purpose of this directive is  to establish guidelines to ass ist  highway motorists .    
This policy applies to al l  Houston Independent School District  pol ice personnel .  
 

MOTORIST ASSISTANCE TO CITIZENS 
Time and dut ies permitt ing,  pol ice personnel  may assist  stranded or disabled motorists  
in obtaining fuel and repairs.  Police personn el shall  not perform repairs.  Assistance 
may include requesting HISD Police Dispatch to cal l  wreckers or obtaining emergency 
or other services,  as needed. Unless extenuating c ircumstances exist,  pol ice vehic les 
shal l  not be used to jump-start or push (buddy bumper) non-owned vehic les.  
 
Patrol units shal l  be aware of possible dangers to motorists stranded in isolated and 
hazardous locations on highways and publ ic  roadways. They shal l  take steps to reduce 
these threats by,  for example, transporting motorists to safer locations or sett ing out 
f lares to warn other motorists.  
 
When ass ist ing stranded or disabled motorists,  police personnel shal l  con trol  traff ic  
f low on highways or roadways if  needed.   
 
Patrol units shall  be able to prov ide cit izens with directions upon request within a  
geographic area.   
 
Officers shall  notify dispatch of the condit ions and request emergency ass istance (F ire,  
EMS, etc.)  when necessary.  
 

HAZARDOUS HIGHWAY CONDITIONS 
Officers at the scene of any hazardous highway emergency shall :  

 a)  Make an init ial  assessment of the situation upon arr ival,  noti fy the 
dispatcher,  and request assistance, if  required.  

b)  Provide emergency f irst  aid and f i re suppression, as necessary.  
c)  Re-evaluate the situat ion continuously  and obtain addit ional ass istance 

if  needed.  
d)  Continue the above services pending the arrival  of appropriate  

emergency services.  
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