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PURPOSE 
This direct ive aims to outl ine the uti l i zation of HISD Connect (PowerSchool S IS)  by HISD 
Police Officers and Dispatchers other than investigators  assigned to the department’s  
investigation unit .  This directive applies to  al l  Houston Independent School District  
Police Department personnel .  
 

CONFIDENTIALITY 
The district  shal l  protect the confidential ity  of personal ly  identi f iable information in 
col lecting,  storing,  disclosing,  and destroying records.  Al l  persons col lecting or using 
this information shall  receive tra ining or instruction concerning the legal  requirements  
for handl ing these records.  
 
The district  shal l  maintain a current l ist ing of the names and posit ions of  employees 
who have access to this information (reference HISD Board Policy FL (Legal)) .   
 

THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)  
The FERPA Act of 1974, 20 USC, Section 1232g, its  implementing regulations (34 CFR 
Part 99),  and amendments,  the Texas Public Information Act (TPIA) ,  Texas Government 
Code Section 552.001 et seq.,  and Houston Independent School District  (HISD) Board 
Policies provide for the security,  confidential ity,  review, and disclosure of student  
educat ional records. Al l  persons who access HISD student records hold a posit ion of  
trust relative to this information and must recognize and acknowledge their  
responsibi l it ies for preserving the security and confident ial ity of this informat ion.  
 

UTILIZATION OF THE STUDENT INFORMATION SYSTEM 
HISD police off icers  and dispatchers  may have the authorization to use HISD Connect 
as a “Read Only” tool to assist  with investigat ions and identify student(s)  
demographics .   
Types of access wil l  include the fol lowing:  

a)  Investigators -  district-wide access with discipl inary and demographics  
access;  

b)  Supervisors  -  district -wide access  with discipl inary and demographics  
access;  and 

c)  The Off ice of the Chief of Police – distr ict-wide access with discipl inary  
and demographic  access.  

 
 

Approved By  
 Pedro Lopez Jr. ,  Chief  of Police 
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