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F Service Excellence Branded Material

HISD |service Excellence @ @ @ HISD |service Excellence @ @ @ HISD |service Excellence @ @ @

36"

< HISD | Service Excellence

5

(L4 . PMS 549
. 80% Black
3.6"

| Lanyard (1"x36") | Vendor: Academy Advertising Specialties* |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



— Service Excellence Branded Material

HISD

Service
Excellence

"

2.5

"

1.7

. PMS 549
. 80% Black

| Mug (2.5" imprint area) | Vendor: Academy Advertising Specialties* |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



— Service Excellence Branded Material

XL

1'1"1 HISD‘Service Excellence @ @

COURTEOQUS
11.2"
. @ .:
RESPONSIVE EFFICIENT
1O|l

. 80% Black

| T-Shirt with Icons | Vendor: Academy Advertising Specialties™ |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



F Service Excellence Branded Material

XL

“We improve lives and build

1 .| trust by providing exceptional
1.1 ] i ' )
H ISD ‘ Service Excellence 3.4 service that creates a safe and
10" caring environment.”

"

10

. PMS 549
. 80% Black

| T-Shirt with Philosophy Quote | Vendor: Academy Advertising Specialties™ |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



— Service Excellence Branded Material

HISD mark should
always maintain
X0 1"hx245"w
2.45n

'l HISD

Business
Assistance SAFE COURTEOUS

SERVICE EXCELLENCE 11'2" TTr

RESPONSIVE EFFICIENT

"

10

. 80% Black

sample department t-shirt
(overal logo dimensions will vary based on department logo)

| Dept. Specific T-Shirt with Icons | Vendor: Academy Advertising Specialties™ |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



F Service Excellence Branded Material

HISD mark should
always maintain
XL 1"hx245"w
2.45n
1"] I-"SD “We improve lives and build
Business 54" trust by providing exceptional
Assistance 1 service that creates a safe and

SERVICE EXCELLENCE

caring environment.”

"

10

. PMS 549
. 80% Black

sample department t-shirt
(overal logo dimensions will vary based on department logo)

| Dept. Specific T-Shirt with Philosophy Quote | Vendor: Academy Advertising Specialties* |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

_HISD - HISD

L Serlxlrice "
. Service
Excellence
.

dark gray cap with white embroidery

27'] Service Excellence

"

3

~ Service

xcellence ‘ \ 7 . PMS 549

. 80% Black

blue cap with dark gray embroidery

| Dark Gray or Blue Cap | Vendor: Academy Advertising Specialties* |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

overal logo dimensions
will vary based on
department logo

2.45"

HISD .
m Service Excellence l H I S D

Assistance

Business
Assistance

HISD mark should
always maintain
1"hx245"w

sample department dark gray cap with white embroidery

27'] Service Excellence

LSD \ 3"

Business

Assistance ‘ ] '

. 80% Black

sample department blue cap with dark gray embroidery

| Dept. Specific Black or Blue Cap | Vendor: Academy Advertising Specialties™ |

* Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



F Service Excellence Branded Material

H ISD | Service Excellence

We improve lives and build trust
by providing exceptional service

that creates a safe and caring
E environment.

SAFE COURTEOUS RESPONSIVE EFFICIENT

card front card back

| Card (3.5"x 2" 12pt Gloss Cover) | Vendor: HISD Printing Services (PS1) | Estimate: $106/per 100* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

wOw!

Thank You for Your Excellent Servicel

HISD | Service Excellence

- Use good judgment and take appropriats astion
+ Follow safety procedures und apply proper training
+ Promote and maintatn a safe work emvironment
- Evaluate and protact agatnst risks to the district

SAFE

HISD | Service Excellence

- Take pride in your work
+ Perform with care, timeliness, and aceuracy
+ Be organized and productive

- Do itright the frst time

- Use the ight tocls to get the job done

EFFICIENT

HISD | Service Excellence

+ Listen to the customer's concerns orneeds
+ Beflexible to the needs of the customer

- Be patient, poltte, and espectul

- Show understanding and be considerste

COURTEOUS

HISD | Service Excellence

+ Actn o timely manner
+ Be avatlsble and helpful

-~ Fallow up and follow through on promises
- Provide sccurate information and salutions

RESPONSIVE

card front alternate card back

| WOW! Cards (6"x 4" 80# Cover Stock) | Vendor: HISD Printing Services (PS1) | Estimate: $86/per 100" |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



— Service Excellence Branded Material

HISD
WOWI

Thank You for Your Excellent Service!

Name:

‘Work Site:

COURTEOUS RESPONSIVE EFFICIENT
L O saFE O RESPONSIVE |

| (O COURTEOUS (O EFFICIENT } Manager: Date:

| Perforated WOW! Ticket-book (8.25"x 3.625" 80# Cover Stock)(25 sheets per book) | Vendor: HISD Printing Services (PS1) | Estimate: $296/per 50 books* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



HISD

Service Excellence Branded Material

Service
Excellence

pocket folder

H IS D ’ Service Excellence

3. THE SERVICE DELIVERY

4. PROCESSES

CREATE A WOW

2. SERVICE 1. STUDENT/ 3. SERVICE
ENVIRONMENT ~ CUSTOMER DELIVERY

4. PROCESSES

“If you do build a great Sl el e

p e, people tell through the lens
of the student and performing in such a way that they are k
each other about that. o it i o o
‘Word of mouth is very i« WoW:

powerful.” P

this v

some have techriques they wse reglaly: Bingin togethera group of

Jeff Bezos,
CEO Amazon.com [

p
hace; WOW techs the

A great tool for capturing best practicesis Service Mapping, This
tool helps 4 team look at any and all aspects of the student/customer
experience and collectively decide how they can create WOWS.

Service Excellence | THE SERVICE DELIVERY | Page 4.

H IS D ’ Service Excellence

ORIENTATION & TRAINING
= CULTURE OF

SERVICE

SERVICE OBSTACLE SYSTEM

MANAGEMENT ACCOUNTABILITY

SERVICE EXCELLENCE TEAM MEMBERS

LEADERSHIP ACTION CHAL

Chairperson Leo Bobadills fobaditéHoustonISD.arg 713-556-6150

Assistant Chairperson Mark Misanda imiranda@HoustonISD.org 713-556-6163

Administrator | Prisclle Masines 90 Houston IS, 743-556-7508
A | Sytvia Wood 725-556-6398

Recruitment Audene Chung achung1@HoustonISD.org | 713-491-5710

Orientation & Trsining Ches <glaude@HoustonISDorg | 713-613-3093

Recognition and Celebration Nathan Graf ngrafiHoustonISD.org | 713-613-3093
Measurement | Robere Mock rmad@HamstontSDaarg | 713-842-3728
Service Obstacle System Brian Bushy bbusty@HoustonISD.org | 713-220-5018.

Robert Sand: 1713-556-9445
Core Tools Alexis Licata thata@®Houston1SD.org | 713-556-7273

‘Sorvice Excellonce | SERVICE EXCELLENCE TEAM

sample pages

| Toolkit (9"x 12" Folder, 8.5"x 11" Interior pages, 28# Color Copy Text, 60# White Uncoated Label) | Vendor: HISD Printing Services (PS1) | Estimate: $5 each” |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.




Service Excellence Branded Material

HOUSTON INDEPENDENT SCHOOL DISTRICT

CERTIFICATE OF COMPLETION

has successfully completed

The Service Excellence Training Program

__________________________________________________________ HISD

Leo Bobadilla Service Nathan Graf
Chief Operating Officer Excellence General Manager, Transportation

sample certificate

| Dept. Specific Certificate of Completion (8.5'x 11" 80# White Cover) | Vendor: HISD Printing Services (PS1) | Estimate: $32/per 100* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

HOUSTON INDEPENDENT SCHOOL DISTRICT

EMPLOYEE OF THE MONTH

Sfor your safe, courteous, responsive, and efficient performance.

Thank you for cultivating a culture of Service Excellence.

HISD

Leo Bobadilla SerVice Robert Mock
Chief Operating Officer Excellence ISD Chief of Police

sample certificate

| Dept. Specific Employee of the Month Certificate (8.5"x 11" 8o# White Cover) | Vendor: HISD Printing Services (PS1) | Estimate: $20.02/per 50* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

HOUSTON INDEPENDENT SCHOOL DISTRICT

SERVICE EXCELLENCE AWARD

Sfor your safe, courteous, responsive, and efficient performance.

Thank you for cultivating a culture of Service Excellence.

HISD

Leo Bobadilla SerVice Robert Mock
Chief Operating Officer Excellence ISD Chief of Police

sample certificate

| Dept. Specific Serivice Excellence Award (8.5"x 11" 80# White Cover) | Vendor: HISD Printing Services (PS1) | Estimate: Estimate: $20.02/per 50* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

H IS D Business Assistance

SERVICE EXCELLENCE

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE

+ Use good judgment and take appropriate action

+ Follow safety procedures and apply proper training
+ Promote and maintain a safe work environment

« Evaluate and protect against risks to the district

COURTEOUS

« Listen to the customer’s concerns or needs
« Be flexible to the needs of the customer

« Be patient, polite, and respectful

« Show under ding and be id

RESPONSIVE
+ Actin atimely manner
+ Beavailable and helpful

B 1a Ty Ellovwing-up and following-through
on promises

« Beinfc ive by providi information
and solutions

EFFICIENT i
« Take pride in your work

« Perform with care, timeliness, and accuracy

« Beorganized and productive

« Doitright the first time

« Use the right tools to get the job done

Business Operations

SERVICE EXCELLENCE

HISD

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE PHILOSOPHY

SERVICE STANDARDS

SAFE
- e good judgment and take appropriats acion

- B patent, polite, and respectul
- Show understanding and be considerats

RESPONSIVE
5 ettty ansec
: sndhaptil
o ot by providing scurstenormacin

 Usetheight ool toget the b dome.

Transportation

SERVICE EXCELLENCE

HISD

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE
- Use gosd udgment and take ppropriate scten.
 Followsafuty rocedres and apply proper trsning
- Promote and matotaina saf work environment
*+ Evalusie and protect sgainst isk to the dsrict
COURTEOUS
- Listen o the customer's conserns or nesds
B flxtbl othe nee of the customer
- B patent, polite andrespectiol
- Show understanding id be considerate
RESPONSIVE
- Retin s tmaly
5 ptel

 Usetheight ool o get the fob dome

Police Department

SERVICE EXCELLENCE.

HISD

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE
- e good judgment and take appropriats acion
- Follo safey procedures and appy proper taining
- Promote and maitain  safe work environment
*+ Evauate and protect againt rsks tothe distrct
COURTEOUS
- Listen o the customer's concarns o needs
- B flotbl o the needs o the customer
- B patent, polite, and respectul
- Show understanding and be considerats
RESPONSIVE
- Rctinatmaly manner
e halptul

 Usetheight ool toget the b dome.

Nutrition Services

SERVICE EXCELLENCE

HISD

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE
- e good judgment and take appropriats acion

COURTEOUS
- Listen o the customer's concarns o needs
- B flotbl o the needs o the customer
- B patent, polite, and respectul
- Show understanding and be considerats
RESPONSIVE
- Rctinatmaly manner
- Boavalable and helpfel.
+ Bodependable by following-up snd fllowing-through
 Bo nformative by providing sccurato faformation

 Usetheight ool toget the b dome.

Construction & Facilities Services

HISD

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE
- Use gosd udgment and take ppropriate scten.
 Followsafuty rocedres and apply proper trsning
- Promote and matotaina saf work environment
*+ Evalusie and protect sgainst isk to the dsrict
COURTEOUS
- Listen o the customer's conserns or nesds
B flxtbl othe nee of the customer
- B patent, polite andrespectiol
- Show understanding id be considerate
RESPONSIVE
+ Retin s tmah
e o snd hepful
- Bode

 Usetheight ool o get the fob dome

| Dept. Specific Standards Posters (24"x 36") | Vendor: HISD Printing Services (PS1) | Estimate: $46 Mounted on Foam Core Only / $56 for Laminated & Mounted* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.




Service Excellence Branded Material

Nutrition Services

SERVICE EXCELLENCE

HISD

We improve lives and build trust by
providing exceptional service that
creates a safe and caring environment.

5 09@0

Excellence SAFE COURTEOUS RESPONSIVE EFFICIENT

HOUSTON INDEPENDENT SCHOOL DISTRICT

Hattie Mae White Educational Support Center « 4400 West 18" Street » Houston, Texas 77092-8501
www.HoustonISD.org « www.facebook.com/HoustonISD « www.twitter.com/HoustonISD

Police Department

SERVICE EXCELLENCE

HISD

‘We improve lives and build trust by
providing exceptional service that
creates a safe and caring environment.

Transportation

SERVICE EXCELLENCE

‘We improve lives and build trust by
providing exceptional service that
creates a safe and caring environment.

Business Assistance

SERVICE EXCELLENCE

HISD

‘We improve lives and build trust by
providing exceptional service that
creates a safe and caring environment.

ot o Wi ool g Cotr - 0 ek 8-St - Fron T 70T 4501
e oS - ecleabemk oo - wen o Mo aatD

[ .
‘We improve lives and build trust by

providing exceptional service that
creates a safe and caring environment.

ot o Wi ool g Cotr - 0 ek 8-St - Fron T 70T 4501
e oS - ecleabemk oo - wen o Mo aatD

| Dept. Specific Profile Posters (24"x 36") | Vendor: HISD Printing Services (PS1) | Estimate: $46 Mounted on Foam Core Only / $56 for Laminated & Mounted* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

HISD

e | © @@ O

EXC ellenc e SAFE COURTEOUS RESPONSIVE EFFICIENT

| Horizontal Service Excellence Banner | White Vinyl with Grommets (84"x 24") | Vendor: HISD Printing Services (PS1) | Estimate: $86* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

HISD

Service
Excellence

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS

SAFE
+ Use good judgment and take appropriate action
o and proper training
- Promote and maintain a safe work environment
+ Evaluate and protect against risks to the district
COURTEOUS
+ Listen to the customer’s concerns or needs
+ Be flexible to the needs of the customer
- Be patient, polite, and respectful
- Show understanding and be considerate
RESPONSIVE
+ Actina timely manner
+ Be available and helpful
on promises.
| g B b g . 5

and solutions

EFFICIENT

+ Take pride in your work

+ Perform with care, timeliness, and accuracy
+ Be organized and productive

+ Doitright the first time

+ Use the right tools to get the job done

| Vertical Service Excellence Banner | White Vinyl with Grommets (24"x 60") | Vendor: HISD Printing Services (PS1) | Estimate: $95* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



Service Excellence Branded Material

HISD

Business
Operations

SERVICE EXCELLENCE

SERVICE PHILOSOPHY

We improve lives and build trust by
providing exceptional service that creates
a safe and caring environment.

SERVICE STANDARDS
SAFE
- Use good fudgment and take appropriste acti
A . a jning
+ Promote and maintain a safe work er nt.
* Evaluate and protect against risks to the district

+ Show understanding and be considerate

RESPONSIVE

+ Actina timely manner

i eblo by fllowingup s fllons
on promises

i provids ?

and solutions

EFFICIENT

+ Use the right tools to get the job done

| Vertical Business Operations Banner | White Vinyl with Grommets (24"'x 60") | Vendor: HISD Printing Services (PS1) | Estimate: $95* |

*Prices are subject to change. Contact vendor for quote. Refer to index in the back for HISD approved vendor information.



— Service Excellence Branded Material

| HISD Vendor Index |

APPROVED HISD VENDORS FOR PROMOTIONAL MATERIAL* APPROVED HISD VENDOR FOR PRINTED MATERIAL
| Academy Advertising Specialties | | HISD Printing Services (PS1) |

James Donatto Jennifer Sanders

4106 Fannin Street, Houston, TX 77004 4400 West 18th Street, Houston, Texas 77092

T 713.529.0130 T 713.556.6048

E sales@academyawards.com E JSANDER6@HoustonISD.org

*Please visit the HISD Procurement Services website at
www.HoustonISD.org/Procurement for the latest information
on vendors and suppliers. Please direct any purchasing
questions to 713-556-6515.



